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Visteon Supplier Portal — General Introduction:

* The following guide is designed to help suppliers learn how to register a new
company, a supplier security administrator (SSA), obtain an ID for an existing
company, reset a forgotten ID or password and access the supplier portal.

* |If a Supplier contact encounters issues using the Self-Service Reset tool for
PW’s and forgotten CDS ID’s, then they should call Visteon Service Desk for
assistance.

« |[f a Supplier contact is waiting for approval on a CDS ID to access Visteon
applications, they should contact their company’s SSA for approval status on
their CDS ID request. Approvals for CDS IDs are controlled by the company’s
SSA and not Visteon.



System requirements for Remote Access: Visteon

Web Browser:
* Any web browser (Internet Explorer, Chrome, Firefox etc.)

Remote access information is available at:
e https://www.visteon.com/company/suppliers/remote-access-to-visteon/



https://www.visteon.com/company/suppliers/remote-access-to-visteon/

Visteon

To Register a New Company in Visteon Portal



To Register a New Company

Visit Visteon’s public website http://visteon.com/index.html - Select Company from the top menu, then
Suppliers from the submenu

V l S t O O lj PRODUCTS | TECHNOLOGY CAREERS NEWSROOM | INVESTORS [ COMPANY Q

Visteon technology in the news
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VlSteO[ﬂ PRODUCTS | TECHNOLOGY | CAREERS | NEWSROOM | INVESTORS | COMPANY (@3

ABOUT US | SUSTAINABILITY RS b SUPPLIERS CONTACT US

Suppliers

Partnering for innovation and success



http://visteon.com/index.html

To Register a New Company P

From the options choose Supplier portal

Resources for Visteon suppliers

Our suppliers are best-in-class, continually driving excellence and innovation. If you're a current supplier to Visteon, use
the tools and resources below, and contact your purchasing representative with any questions.

Supplier Portal Sterling Web Forms DataXchange Packaging Information

Collection System

Supplier Guidelines for
(PICS)

Accessing Supplier Portal



To Register a New Company

ABOUT US | SUSTAINABILITY | POLICIES & COMPLIANCE | SUPPLIERS | CONTACT US

Remote Access to Visteon

There are three methods to access the Visteon network.

1. Suppliers and hourly employees who need to access
web applications should go to Myportal-External from
any web browser with an internet connection. Access
the complete training guide for step-by-step
instructions on how to set up and use this tool.

2. Agency associates who need to access the Visteon
network, including the intranet, applications, server or
network resource, should use the FortiClient tool for
Windows or Linux. To get started, download the tool
for Windows or Linux and then follow the installation
instructions.

Other Resources:

- Quick Start Guide (PDF) 3. Full-time employees should use ZPA or FortiClient
. Supported Anti-Virus from their Visteon computers. Usage information is
. Visteon VPN IPs shared during onboarding.

» Cloud Webmail

- Concur Travel and Expense To request a CDSID or get password help, go to

< https://remote.visteon.com.
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To Register a New Company

'6. WELCOME TO VISTEON SSL VPN

Visteon

Enter your CDSID and Password:

‘ pmeias ‘

Forgot your username or password? ~ Select ‘Get CDS ID or Password” to
< CetChsIDorPassword < launch the supplier access system

This system is for the use of authorized users onlhy. Individuzls using this computer system without autharity, or in
excess of their authority, are subject to having all of their activities on this system monitored and recorded by system
personnel.

In the course of monitaring individuals improperty using this system, or in the course of system maintenance, the
activities of authorized users may also be monitored.

Anyone using this system expressly consents to such monitoring and is advised that if such monitoring reveals
passible evidence of criminal activity, system personnel may provide the evidence of such monitoring to law
enforcement officials.




To Register a New Company

00:03:35 OB+ OB+ @) fortigstQ, ~

SSL-VPN Portal

Bookmarks

@ @00V 0 90

JV CDS 1D Request Supplier CDS 1D Request Forgot Your CDS 1D Forgot Your Password Enter Password Access Code | Set Permanent Password

1

Select “Supplier CDS ID Request” to launch the access request form.
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To Register a New Company Visteon

Visteon Supplier Access System

User Information: Complate all fields below to request access.

Company : Enter company name and select search (right) 12
First Name: Last Name:
Phone:
Email: Confirm Email:

Temorary Password: Create a temporary password that is & to 10 characters.

Mote: You will be requirad to change this password at your first login.
Valid characters are letters (A-Z a-z) and numbers (0-9) only.

Password: Confirm Password:

Company Not Found: If your company could not be found, select "Register Mew Company™ below.

Register New Company

Submit Request: Submit your request for appgdval and processing.

By submitting, you agree to the Termséid Conditions of using Visteon's Supplier Portal
including the Privacy Te/fms and Conditions referenced within .

Select “Register New Company” and follow the instructions on the resulting page

11



To Register a New Company in Visteon Portal

—_—

: : Visteon Supplier Access System
* Toregister a new company or Suppller
Security Administrator (SSA), completethe
required registration New Company and SSA Request
e NOTE: The “Proposed Visteon Enter the information belowlto requestaccess.
Appr over’ If your request has been approved, you will receive an e-mail confirmation.
ShOUId be your ma'n contact at V|Steon Company Name*: Supp”er Code™
) - First Name*: Last Name*:
* Be sure to review the terms and conditions Phone™
associated with using the supplier portal _ , ,
Email*: Confirm Email*:
—
« If you agree to the terms and conditions, select Commens
“Submit” to send your registration request. Reason for Request
R : . : P . Proposed Visteon Approver
You will receive an e-mail notification about the Access to Visteon's Supplier Portal requires the approval of a Visteon employee.
status of your request. Enter the Visteon contact information below.
[ Approver Name* || Approver E-mail [ ApproverPhone |
* Any questions should be directedto @visteon.com
vspsecur@visteon.com
Registering a new company: if approved, the contact listed on this form will be the Supplier Security Administrator
(S8A) and agrees to the Terms and Conditions of using Visteon's Supplier Portal including the Privacy Terms and
Conditions referenced within.
=
‘ Once your company name got registered you can request for User ID and Password
12



mailto:vspsecur@visteon.com

Visteon

To Obtain User ID (CDS ID) and
Password for Existing Company



To Obtain User ID (CDS ID) and Password

Visit Visteon’s public website http://visteon.com/index.html - Select Company from the top menu, then
Suppliers from the submenu

V| S te OoOn PRODUCTS | TECHNOLOGY | CAREERS | NEWSROOM | INVESTORS

Migtietin technology In the mews

> DISCOVER J
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ABouT us | susTamnaBiLITY | JSRECIERE&E | svrriiess | conTacT us

Suppliers

Partnering for innovation and success



http://visteon.com/index.html

To Obtain User ID (CDS ID) and Password P

From the options choose Supplier portal

Resources for Visteon suppliers

Our suppliers are best-in-class, continually driving excellence and innovation. If you're a current supplier to Visteon, use
the tools and resources below, and contact your purchasing representative with any questions.

Supplier Portal Sterling Web Forms DataXchange Packaging Information

Collection System

Supplier Guidelines for
(PICS)

Accessing Supplier Portal
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To Obtain User ID (CDS ID) and Password

ABOUT US SUSTAINABILITY | POLICIES & COMPLIANCE

CONTACT US

Remote Access to Visteon

There are three methods to access the Visteon network.

1. Suppliers and hourly employees who need to access
web applications should go to Myportal-External from
any web browser with an internet connection. Access
the complete training guide for step-by-step
instructions on how to set up and use this tool.

2. Agency associates who need to access the Visteon
network, including the intranet, applications, server or
network resource, should use the FortiClient tool for
Windows or Linux. To get started, download the tool

for Windows or Linux and then follow the installation
instructions.

Other Resources:

- Quick Start Guide (PDF) 3. Full-tlme- employees should use ZPA F)r Fort:Cller?t
- Supported Anti-Virus from their Yisteon comPuters. Usage information is
. Visteon VPN IPs shared during onboarding.

Cloud Webmail

Concur Travel and Expense To request a CDSID or get password help, go to
< https://remote.visteon.com.




To Obtain User ID (CDS ID) and Password

'6. WELCOME TO VISTEON SSL VPN

Visteon

Enter your CDSID and Password:

‘ pmeias ‘

Forgot your username or password? ~ Select ‘Get CDS ID or Password” to
< CetCDsIDorPassword < launch the supplier access system

This system is for the use of authorized users onlhy. Individuzls using this computer system without autharity, or in
excess of their authority, are subject to having all of their activities on this system monitored and recorded by system
personnel.

In the course of monitaring individuals improperty using this system, or in the course of system maintenance, the
activities of authorized users may also be monitored.

Anyone using this system expressly consents to such monitoring and is advised that if such monitoring reveals
passible evidence of criminal activity, system personnel may provide the evidence of such monitoring to law
enforcement officials.

17



To Obtain User ID (CDS ID) and Password

00:03:35 OB+ OB+ @) fortigstQ, ~

SSL-VPN Portal

Bookmarks

@ @00V 0 90

JV CDS 1D Request Supplier CDS 1D Request Forgot Your CDS 1D Forgot Your Password Enter Password Access Code | Set Permanent Password

1

Select “Supplier CDS ID Request” to launch the access request form.
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To Obtain User ID (CDS ID) and Password Visteon

» Enter the first three letters of your
company name in the “Company” field
and select the “Search” button

(magnifying glass icon) Visteon Supplier Access System
° SeleCt your Company name fl’0m the User Information: Complete all fields below to request access.
SearCh reSU|tS Company : |Enter company name and select search (right) ﬂJ
First Name: Last Name:
Phone:
« After company name selection, Emait Confirm Email
Complete the reqU|red |nformat|0n and Temprary Pass:otrd:freat:Ztempo.ra;ytpas:word lt:.at is & to 13 craract?rsi —
. . ote: You will be required to change this password at your first login.
review the terms and Cond|t|0ns and Valid characters are letters (A-Z.a-z) and numbers (0-9} only.

Password: Confirm Password:

select the “Submit” button

Con|pany Not Found: If your company could not be found, select "Register New Company{” below.

Submit Request: Submit your request for approval and procassing.

submitting, you agree to the Terms and Conditions of using Visteon's Supplier Portal
including the Privacy Terms and Conditions referenced within .

» Then the request goes into your
company SSA admin to approve

Submit

* You will receive the e-mail confirmation
with your CDS ID and password

‘Once you receive the User ID and Password you can login to access supplier portal

19




Visteon

Supplier Portal — Login Process
(Existing User with Active Password)



Supplier Portal - Login Process

Visit Visteon’s public website http://visteon.com/index.html - Select Company from the top menu, then
Suppliers from the submenu

V I S t e O l‘] PRODUCTS | TECHNOLOGY CAREERS NEWSROOM | INVESTORS | COMPANY Q

Visteon technology in the news

> DISCOVER ]

Vl S te On PRODUCTS | TECHNOLOGY CAREERS | NEWSROOM | INVESTORS | COMPANY (@}

ABouT us | susTamnaBiLITY | JSRECIERE&E | svrriiess | conTacT us

Suppliers

Partnering for innovation and success



http://visteon.com/index.html

Supplier Portal - Login Process P

From the options choose Supplier portal

Resources for Visteon suppliers

Our suppliers are best-in-class, continually driving excellence and innovation. If you're a current supplier to Visteon, use
the tools and resources below, and contact your purchasing representative with any questions.

Supplier Portal Sterling Web Forms DataXchange Packaging Information

Collection System

Supplier Guidelines for
(PICS)

Accessing Supplier Portal
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Supplier Portal - Login Process

ABOUT US | SUSTAINABILITY | POLICIES & COMPLIANCE | SUPPLIERS | CONTACT US

Remote Access to Visteon

Other Resources:

Quick Start Guide (PDF)
Supported Anti-Virus
Visteon VPN IPs

Cloud Webmail

Concur Travel and Expense

There are three methods to access the Visteon network.

1. Suppliers and hourly employees who need o access
web applications should go trom
any web browser with an internet connection. Access
the complete training guide for step-by-step
instructions on how to set up and use this tool.

2. Agency associates who need to access the Visteon
network, including the intranet, applications, server or
network resource, should use the FortiClient tool for
Windows or Linux. To get started, download the tool
for Windows or Linux and then follow the installation
instructions.

3. Full-time employees should use ZPA or FortiClient
from their Visteon computers. Usage information is
shared during onboarding.

To request a CDSID or get password help, go to
https://remote.visteon.com.
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Supplier Portal - Login Process Visteon

ign in to your account X -

» If you are an existing user and have an I B @ \commicusoftonline oo
active Visteon account and password: In
“Enter your Full e-mail address”, enter your
CDSID followed by @visteon.com.
Example, if your CDSID is jdoe, you will
enter jdoe@visteon.com. Click on “Next”

button.
visteon
- If you are an existing user and have — Sigriin
completed the reset process to receive a EERE o FULL el s
temporary password from Visteon: go to Garrt access youracoounte
"Supplier Portal - Login Process (Existing Sign-in options

User with Temporary Password)”

« If you are a pew user and have your initial
temporary password from Visteon: go to
"Supplier Portal - Login Process (New User __
with Temporary Password)”

Terms of use  Privacy & cookies - .-
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Supplier Portal - Login Process Visteon

B vsts.visteon.com

Enter your password Visteon Corporation

Sign in with your organizational account

jdoe@visteon.com

Password

Sign in

— Visteon

Back
E nte r you r CDSI D an d All information and data acquired from Visteon or developed or acquired for Visteon shall be confidential and proprietary to

: Visteon. Such information and data shall be used only in performing services for Vistzon, and shall not be disclosad or
pa SSwWo rd aga In ON WSLHELP caused to be disclosed to any third party without written authorization from Visteon.

the WEb Slngle Log|n Change Your Network Password cDS |D::
screen (WSL) Pubilished by the Web Security Team PASSWORD:[ |

— Passwords are case sensitive

By supplying my CDS ID and Password above, | agree to read and adhere to Visteon Global IT Policies before accessing
information on the web. | understand my responsibility to protect Visteon, customer and supplier information per Visteon

policies.
| Concur
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Supplier Portal - Login Process
Visteon SUPPLIER PORTAL

“Visteon

Home Help
Weicome ZFA PATESTS
g = o Welcome to Visteon's Supplier Portal
E This online portal is intended to provide registered suppliers with the latest information from Visteon including news and documents, and
| > | = SSA Admin access to key applications. Training on specific applications, where available, can be accessed from the application landing pages and

m accessible from the left menu under Applications.
| > l > Tools

’
A\)\~ Announcement

Transition to new remote access solution

We are pleased to inform you, that you will soon be upgraded to a remote access solution that replaces FortiClient. This solution is
easier to use than FortiClient and provides faster access to your Visteon applications.

The forecasted timing for the transition is early November. We will keep you informed of the steps you must take related to the
transition. and share links to training material on the Supplier Portal.

New Project Update - Uplift to QAD EE (Enterprise Edition) for Palmela and European Service Center

We are pleased to announce that Visteon is launching the enterprise edition of QAD (QAD EE) — the enterprise resource system we
use to manage product planning, parts purchasing, maintaining inventories, interacting with suppliers, providing customer service and
tracking orders. Visteon Electronics Palmela and European Service Center (ESC) have been selected as pilot sites to undergo the
transition effective Aug 3. Thank you for your cooperation during this transition and support of the global integration project. This
initiative will help us to achieve our objectives — to maximize supplier value and provide you with the most efficient interface possible.
You will receive further communication via e-mail with more details as we progress.

-_—J Policies and Procedures

e

View as Supplier

‘ Once logged in to the portal, use the menu on the left to access documents and applications

25




Visteon

Supplier Portal — Login Process
(Existing User with Temporary Password)



Supplier Portal - Login Process

Visit Visteon’s public website http://visteon.com/index.html - Select Company from the top menu, then
Suppliers from the submenu

V I S t e O l‘] PRODUCTS | TECHNOLOGY CAREERS NEWSROOM | INVESTORS | COMPANY Q

Visteon technology in the news

> DISCOVER ]
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ABouT us | susTamnaBiLITY | JSRECIERE&E | svrriiess | conTacT us

Suppliers

Partnering for innovation and success



http://visteon.com/index.html

Supplier Portal - Login Process P

From the options choose Supplier portal

Resources for Visteon suppliers

Our suppliers are best-in-class, continually driving excellence and innovation. If you're a current supplier to Visteon, use
the tools and resources below, and contact your purchasing representative with any questions.

Supplier Portal Sterling Web Forms DataXchange Packaging Information

Collection System

Supplier Guidelines for
(PICS)

Accessing Supplier Portal
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Supplier Portal - Login Process

ABOUT US SUSTAINABILITY | POLICIES & COMPLIANCE @ SUPPLIERS  CONTACT US

Remote Access to Visteon

There are three methods to access the Visteon network.

1. Suppliers and hourly employees who need to access
web applications should go to Myportal-External from
any web browser with an internet connection. Access
the complete training guide for step-by-step
instructions on how to set up and use this tool.

2. Agency associates who need to access the Visteon
network, including the intranet, applications, server or
network resource, should use the FortiClient tool for
Windows or Linux. To get started, download the tool
for Windows or Linux and then follow the installation
instructions.

Other Resources:

- Quick Start Guide (PDF) 3. Full-timg err?ployees should use ZPA f)r Fort:Clleth
. Supported Anti-Virus from their Visteon computers. Usage information is
. Visteon VPN IPs shared during onboarding.

» Cloud Webmail

- Concur Travel and Expense To request a CDSID or get password help, go to

< https://remote.visteon.com.
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Supplier Portal - Login Process Visteon:

= WELCOME TO VISTEON SSL VPN

Visteon

Enter your CDSID and Password:

\ pdomkund ‘

Click on Get CDS ID or Password link

Forgot your username or password?

Get CDS ID or Password

This system is for the use of authorized users only. Individuals using this computer system without
authority, or in excess of their authority, are subject to having all of their activities on this system monitored
and recorded by system personnel.

In the course of monitoring individuals improperly using this system, or in the course of system
maintenance, the activities of authorized users may also be monitored.

Anyone using this system expressly consents to such monitoring and is advised that if such monitoring
reveals possible evidence of criminal activity, system personnel may provide the evidence of such

monitoring to law enforcement officials.
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Supplier Portal — Login Process Visteon

00:00:18 0B¥v 0B+ fortigst ~

SSL-VPN Portal

Bookmarks

R I R I I *

JV CDS ID Request Supplier CDS ID Request Forgot Your CDS ID Forgot Your Password Enter Password Access Code Set Permanent Password

|

Select “Set Permanent Password” to set the password
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Supplier Portal - Login Process

Change Temporary Network Password

* On this screen: enter the CDS-ID,
tem porary password, enter your You may change your Network password by entering your existing account
new/confirm password and click “OK” information and new password into the form below.
» Upon receiving a successful message, go R
back to https://remote.Visteon.com_and login 0ld Pasewond
by providing CDSID and password. St
Confirm New Password
» If you receive an Invalid CDS or password ok || Clear
message: hit the “back” button, wait a _ — S—
minute and attempt the password change Network Password RULES -
ag ain- e Must be at least 8 characters long and should not exceed 20 characters in length
e Must contain characters from at least three of the following four categories:
. . o English uppercase characters (A - Z)
» If you are notified that your account is o English lowercase characters (a - z)
. . . . o Base 10 digits (0 - 9)
active, please wait a minute and try again. If & Non-alphaumeric (1 6£96)
¢ Cannot contain SPACES or BLANKS (ex: my new password)
the message repeats’ you may need to ¢ Cannot be the same as any of your previous passwords
repeat the password reset process. e 5invalid attempts will lock your account
» Important: Observe the network password
rules when ChOOSing a new password value e If you have questions or comments concerning your Network

password, please contact the Corporate Help Desk.
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Supplier Portal - Login Process
Visteon SUPPLIER PORTAL

“Visteon

Home Help
Weicome ZFA PATESTS
g = o Welcome to Visteon's Supplier Portal
E This online portal is intended to provide registered suppliers with the latest information from Visteon including news and documents, and
| > | = SSA Admin access to key applications. Training on specific applications, where available, can be accessed from the application landing pages and

m accessible from the left menu under Applications.
| > l > Tools

’
A\)\~ Announcement

Transition to new remote access solution

We are pleased to inform you, that you will soon be upgraded to a remote access solution that replaces FortiClient. This solution is
easier to use than FortiClient and provides faster access to your Visteon applications.

The forecasted timing for the transition is early November. We will keep you informed of the steps you must take related to the
transition. and share links to training material on the Supplier Portal.

New Project Update - Uplift to QAD EE (Enterprise Edition) for Palmela and European Service Center

We are pleased to announce that Visteon is launching the enterprise edition of QAD (QAD EE) — the enterprise resource system we
use to manage product planning, parts purchasing, maintaining inventories, interacting with suppliers, providing customer service and
tracking orders. Visteon Electronics Palmela and European Service Center (ESC) have been selected as pilot sites to undergo the
transition effective Aug 3. Thank you for your cooperation during this transition and support of the global integration project. This
initiative will help us to achieve our objectives — to maximize supplier value and provide you with the most efficient interface possible.
You will receive further communication via e-mail with more details as we progress.

-_—J Policies and Procedures

e

View as Supplier

‘ Once logged in to the portal, use the menu on the left to access documents and applications

33




Visteon

Supplier Portal — Login Process
(New User with Temporary Password)



Supplier Portal - Login Process

Visit Visteon’s public website http://visteon.com/index.html - Select Company from the top menu, then
Suppliers from the submenu
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http://visteon.com/index.html

Supplier Portal - Login Process P

From the options choose Supplier portal

Resources for Visteon suppliers

Our suppliers are best-in-class, continually driving excellence and innovation. If you're a current supplier to Visteon, use
the tools and resources below, and contact your purchasing representative with any questions.

Supplier Portal Sterling Web Forms DataXchange Packaging Information

Collection System

Supplier Guidelines for
(PICS)

Accessing Supplier Portal
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Supplier Portal - Login Process

ABOUT US SUSTAINABILITY  POLICIES & COMPLIANCE @ SUPPLIERS | CONTACT US

Remote Access to Visteon

There are three methods to access the Visteon network.

1. Suppliers and hourly employees who need to access
web applications should go to Myportal-External from
any web browser with an internet connection. Access
the complete training guide for step-by-step
instructions on how to set up and use this tool.

2. Agency associates who need to access the Visteon
network, including the intranet, applications, server or
network resource, should use the FortiClient tool for
Windows or Linux. To get started, download the tool
for Windows or Linux and then follow the installation
instructions.

Other Resources:

- Quick Start Guide (PDF) 3. Full-time. err.1ployees should use ZPA f)r FortnCller?t
. Supported Anti-Virus from their Ylsteon comPuters. Usage information is
. Visteon VPN IPs shared during onboarding.

Cloud Webmail

Concur Travel and Expense To request a CDSID or get password help, go to
< https://remote.visteon.com.
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Supplier Portal - Login Process Visteon:

= WELCOME TO VISTEON SSL VPN

Visteon

Enter your CDSID and Password:

\ pdomkund ‘

Click on Get CDS ID or Password link

Forgot your username or password?

Get CDS ID or Password

This system is for the use of authorized users only. Individuals using this computer system without
authority, or in excess of their authority, are subject to having all of their activities on this system monitored
and recorded by system personnel.

In the course of monitoring individuals improperly using this system, or in the course of system
maintenance, the activities of authorized users may also be monitored.

Anyone using this system expressly consents to such monitoring and is advised that if such monitoring
reveals possible evidence of criminal activity, system personnel may provide the evidence of such

monitoring to law enforcement officials.
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Supplier Portal — Login Process Visteon

00:00:18 0B¥v 0B+ fortigst ~

SSL-VPN Portal

Bookmarks

R I R I I *

JV CDS ID Request Supplier CDS ID Request Forgot Your CDS ID Forgot Your Password Enter Password Access Code Set Permanent Password

|

Select “Set Permanent Password” to set the password
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Supplier Portal - Login Process

Change Temporary Network Password

* On this screen: enter the CDS-ID,
tem porary password, enter your You may change your Network password by entering your existing account
new/confirm password and click “OK” information and new password into the form below.
» Upon receiving a successful message, go R
back to https://remote.Visteon.com_and login 0ld Pasewond
by providing CDSID and password. St
Confirm New Password
» If you receive an Invalid CDS or password ok || Clear
message: hit the “back” button, wait a _ — S—
minute and attempt the password change Network Password RULES -
ag ain- e Must be at least 8 characters long and should not exceed 20 characters in length
e Must contain characters from at least three of the following four categories:
. . o English uppercase characters (A - Z)
» If you are notified that your account is o English lowercase characters (a - z)
. . . . o Base 10 digits (0 - 9)
active, please wait a minute and try again. If & Non-alphaumeric (1 6£96)
¢ Cannot contain SPACES or BLANKS (ex: my new password)
the message repeats’ you may need to ¢ Cannot be the same as any of your previous passwords
repeat the password reset process. e 5invalid attempts will lock your account
» Important: Observe the network password
rules when ChOOSing a new password value e If you have questions or comments concerning your Network

password, please contact the Corporate Help Desk.
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https://remote.visteon.com/

Supplier Portal - Login Process

« The first time you enter the Portal, you will
need to register for self-service password
reset. Click on “Continue to Registration”.

* On the next page: Enter a PIN, a PIN hint if
you choose, an e-mail address that would
receive password reset information, and any
other data you wish. Click “Submit” when
done.

* On the next page as instructed: Click on the
“door” to logout or close the browser. Please
re-enter the portal using your ID and
password.

* Note: Setting the PIN is very important the
first time you log in as it completes
registration and allows you to successfully
reset your password yourself through the
SSRT tool.

41
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Register for the Visteon Self Service Reset Tool (SSRT) below.
The PIN is required. All other fields are optional.

Enter your new PIN. You may also add a hint that can be displayed to help you remember your PIN.

PIN:[ |- Required 4 digits (0-9)
PIN Hint: ]
Examples: "My sister's birthday”, "Last four digits of my friend's phone”, "My mother's address”

If you would like to allow one of your co-workers to reset your password, enter the CDS ID below.

CoWorkercDSID:[ |

If you are offsite, you can register a non-Visteon e-mail address to receive your temporary password. If your mobile ph¢

address. Notgpe
Alternate E-mail:

Mobile Phone: @ -select- v

Employees based in Europe should not enter a CDS ID o

Submit

myVisteon | Outlook Web Access | Send a Text Page | Search | Search CDS

Your information has been stored in the Visteon Self-Service Reset Tool.

Ilf you accessed this page through G2V, you can logout and log back in to complete your registration. I

If you are on the Visteon network, you can select from the links above or

Return to Self Service Password Reset Home




Supplier Portal - Login Process
Visteon SUPPLIER PORTAL

“Visteon

Home Help
Weicome ZFA PATESTS
g = o Welcome to Visteon's Supplier Portal
E This online portal is intended to provide registered suppliers with the latest information from Visteon including news and documents, and
| > | = SSA Admin access to key applications. Training on specific applications, where available, can be accessed from the application landing pages and

m accessible from the left menu under Applications.
| > l > Tools

’
A\)\~ Announcement

Transition to new remote access solution

We are pleased to inform you, that you will soon be upgraded to a remote access solution that replaces FortiClient. This solution is
easier to use than FortiClient and provides faster access to your Visteon applications.

The forecasted timing for the transition is early November. We will keep you informed of the steps you must take related to the
transition. and share links to training material on the Supplier Portal.

New Project Update - Uplift to QAD EE (Enterprise Edition) for Palmela and European Service Center

We are pleased to announce that Visteon is launching the enterprise edition of QAD (QAD EE) — the enterprise resource system we
use to manage product planning, parts purchasing, maintaining inventories, interacting with suppliers, providing customer service and
tracking orders. Visteon Electronics Palmela and European Service Center (ESC) have been selected as pilot sites to undergo the
transition effective Aug 3. Thank you for your cooperation during this transition and support of the global integration project. This
initiative will help us to achieve our objectives — to maximize supplier value and provide you with the most efficient interface possible.
You will receive further communication via e-mail with more details as we progress.

-_—J Policies and Procedures

e

View as Supplier

‘ Once logged in to the portal, use the menu on the left to access documents and applications
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Obtaining a Forgotten User ID (CDS ID)



Obtaining a Forgotten User ID (CDS ID)

Visit Visteon’s public website http://visteon.com/index.html - Select Company from the top menu, then
Suppliers from the submenu

V I S t e O l‘] PRODUCTS | TECHNOLOGY CAREERS NEWSROOM | INVESTORS | COMPANY Q

Visteon technology in the news

> DISCOVER ]

Vl S te On PRODUCTS | TECHNOLOGY CAREERS | NEWSROOM | INVESTORS | COMPANY (@}

ABouT us | susTamnaBiLITY | JSRECIERE&E | svrriiess | conTacT us

Suppliers

Partnering for innovation and success



http://visteon.com/index.html

Obtaining a Forgotten User ID (CDS ID) P

From the options choose Supplier portal

Resources for Visteon suppliers

Our suppliers are best-in-class, continually driving excellence and innovation. If you're a current supplier to Visteon, use
the tools and resources below, and contact your purchasing representative with any questions.

Supplier Portal Sterling Web Forms DataXchange Packaging Information

Collection System

Supplier Guidelines for
(PICS)

Accessing Supplier Portal

45



Obtaining a Forgotten User ID (CDS ID)

ABOUT US SUSTAINABILITY | POLICIES & COMPLIANCE @ SUPPLIERS  CONTACT US

Remote Access to Visteon

There are three methods to access the Visteon network.

1. Suppliers and hourly employees who need to access
web applications should go to Myportal-External from
any web browser with an internet connection. Access
the complete training guide for step-by-step
instructions on how to set up and use this tool.

2. Agency associates who need to access the Visteon
network, including the intranet, applications, server or
network resource, should use the FortiClient tool for
Windows or Linux. To get started, download the tool
for Windows or Linux and then follow the installation
instructions.

Other Resources:

- Quick Start Guide (PDF) 3. Full-tlmg en?ployees should use ZPA ?r FortICller?t
- Supported Anti-Virus from their Ylsteon com!.)uters. Usage information is
. Visteon VPN IPs shared during onboarding.

Cloud Webmail

Concur Travel and Expense To request a CDSID or get password help, go to
< https://remote.visteon.com.
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= WELCOME TO VISTEON SSL VPN

Visteon

Enter your CDSID and Password:

\ pdomkund ‘

Click on Get CDS ID or Password link

Forgot your username or password?

Get CDS ID or Password

This system is for the use of authorized users only. Individuals using this computer system without
authority, or in excess of their authority, are subject to having all of their activities on this system monitored
and recorded by system personnel.

In the course of monitoring individuals improperly using this system, or in the course of system
maintenance, the activities of authorized users may also be monitored.

Anyone using this system expressly consents to such monitoring and is advised that if such monitoring
reveals possible evidence of criminal activity, system personnel may provide the evidence of such

monitoring to law enforcement officials.
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Obtaining a Forgotten User ID (CDS ID) Visteon

00:00:18 0B¥ OB+# (@) fortigst~

SSL-VPN Portal

Bookmarks

WOV 9

JV CDS ID Request Supplier CDS ID Request Forgot Your CDS ID Forgot Your Password Enter Password Access Code Set Permanent Password

Select “Forgot Your CDS ID”
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Obtaining a Forgotten User ID (CDS ID)

Visteon Supplier Access System

CDS ID Lookup

Enter your company e-mail addrass

Subrmit

« Enter your full email address and select “Submit” to continue
* An e-mail message will be sent to the address on file with the CDS ID
« |f you remember your password, you can attempt to login

* If you do not remember your password, please refer to “Resetting Your
Network Password”
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Resetting Your Network Password

Visit Visteon’s public website http://visteon.com/index.html - Select Company from the top menu, then
Suppliers from the submenu

V I S t e O l‘] PRODUCTS | TECHNOLOGY CAREERS NEWSROOM | INVESTORS | COMPANY Q

Visteon technology in the news

> DISCOVER ]

Vl S te On PRODUCTS | TECHNOLOGY CAREERS | NEWSROOM | INVESTORS | COMPANY (@}

ABouT us | susTamnaBiLITY | JSRECIERE&E | svrriiess | conTacT us

Suppliers

Partnering for innovation and success



http://visteon.com/index.html

Resetting Your Network Password P

From the options choose Supplier portal

Resources for Visteon suppliers

Our suppliers are best-in-class, continually driving excellence and innovation. If you're a current supplier to Visteon, use
the tools and resources below, and contact your purchasing representative with any questions.

Supplier Portal Sterling Web Forms DataXchange Packaging Information

Collection System

Supplier Guidelines for
(PICS)

Accessing Supplier Portal
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Resetting Your Network Password

ABOUT US SUSTAINABILITY | POLICIES & COMPLIANCE @ SUPPLIERS  CONTACT US

Remote Access to Visteon

There are three methods to access the Visteon network.

1. Suppliers and hourly employees who need to access
web applications should go to Myportal-External from
any web browser with an internet connection. Access
the complete training guide for step-by-step
instructions on how to set up and use this tool.

2. Agency associates who need to access the Visteon
network, including the intranet, applications, server or
network resource, should use the FortiClient tool for
Windows or Linux. To get started, download the tool
for Windows or Linux and then follow the installation
instructions.

Other Resources:

- Quick Start Guide (PDF) 3. Full-time. en?ployees should use ZPA ?r FortnCllerjnt
- Supported Anti-Virus from their Visteon computers. Usage information is
. Visteon VPN IPs shared during onboarding.

» Cloud Webmail

- Concur Travel and Expense To request a CDSID or get password help, go to

< https://remote.visteon.com.
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Resetting Your Network Password Visteon:

= WELCOME TO VISTEON SSL VPN

Visteon

Enter your CDSID and Password:

\ pdomkund ‘

Click on Get CDS ID or Password link

Forgot your username or password?

Get CDS ID or Password

This system is for the use of authorized users only. Individuals using this computer system without
authority, or in excess of their authority, are subject to having all of their activities on this system monitored
and recorded by system personnel.

In the course of monitoring individuals improperly using this system, or in the course of system
maintenance, the activities of authorized users may also be monitored.

Anyone using this system expressly consents to such monitoring and is advised that if such monitoring
reveals possible evidence of criminal activity, system personnel may provide the evidence of such

monitoring to law enforcement officials.
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Resetting Your Network Password

02:18:41 16.09kB+ 32.83kB+

SSL-VPN Portal

Bookmarks

&

JV CDS ID Request Supplier CDS 1D Request Forgot Your CDS ID Forgot Your Password Enter Password Access Code Set Permanent Password

&

C AN NI I

Buttons used in order to complete this process:
» Click Forgot Your Password to initiate a password reset and get an Access Code

* Click after you receive your Access Code to setyour
Password to a Temporary value
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Resetting Your Network Password Visteon

To reset your Visteon account password, enter your CDS |D in the form below.

CDS ID:

Submit

« Enter your Visteon CDS ID and select Submit to continue.

* An e-mail message will be sent to the address on file with the CDS
ID containing an Access Code

« Important: The Access Code you receive is only valid for 30 minutes
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Resetting Your Network Password

Return to the FortiClient menu and click

Upon receiving the email containing the
access code:
1. Enter it on the Access Code screen
2. Click “Submit”
3. Select the Network Login Account box
and click “Submit”.

The next screen will provide important
instructions regarding your temporary
password value. Please allow a few minutes
for the system to recognize your temporary
password before using the set permanent
password function.

Access codes are valid for 30 minutes.

Note: You must be registered in SSRT to use
this function.

57

An e-mail message has been sent to your .com account.
(1) Plzase follow the instructions in the e-mail to reset your password.
Thank you.
To reset the password for a Visteon account, please enter your Access Code in the form below.
2
Access Code: I:l
Make selections below to reset your account password.
3) Select the account you would like to reset:

Metwark Login Account

I Submit Password Reset I
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SSA Admin Training — Reviewing Access Requests

Visteon

)

Visteon
Supplier S

. Visteon-

| S —
[~ T myssaadmn ]|
| > | mySupply Manual |
‘ |

Reviewing Access Requests:

1. On the main Portal screen, select the
“SSA Admin” menu item on the leftside
to view your options.

Home Help
Welcome Joint1 Venture (JVENTUR1)
Welcome to the Visteon Supplier Portal
Look to this space for the latest information for Visteon suppliers including news, documents and applications.
Training for the your applications can be found the application landing pages. accessible under the ‘'myApplications”
menu item on the left.

Questions can be directed to vspsecur@visteon.com.

= _Supplier Portal FAQ

2. Select “Pending Requests”. This will

S

Visteon 5
Supplier L3 et

. Visteon-

.

take you to the Visteon Supplier Access
System.

[ - | myAppications __»]|
[~ [mySsanamn ]

Pending Requests
SSA Training
SSA(s) and Domains

- | mySupply Manual =
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Home Help
Welcome Joint1 Venture (JVENTUR1)

Welcome to the Visteon Supplier Portal

Look to this space for the latest information for Visteon suppliers including news, documents and applications.
Training for the your applications can be found the application landing pages. accessible under the ‘myApplications”
menu item on the left.

Questions can be directed to vspsecur@visteon.com.
% Supplier Portal FAQ



SSA Admin Training — Reviewing Access Requests (cont.)

Reviewing Access Requests (cont.) ;{:f'i“"\',,steon,
DR Visteon Supplier Access System

3. Review pending requests and “Approve”
or “Reject” as appropriate. The user will New User Requests
receive an e-mail with the results. Pending /
Pending | Approvad Expired
] . Name | Phone rRequest Date: email :Wami.ng§ Action
Warning flags are pI’OVIded for: Tane Doe 5555555555 [17-NOV-09  janedoe@yahoo.com Approve | Reject.
* emall already eXIStS - please review @ - email already exists in CDS. @ - Invalid email domain for that company.

carefully to validate if user already / /

has a CDSID or accuracy of
submitted email address.

* Invalid email domain —If you get a j-.f'-‘:f,w\-llsteon’

user with an invalid email domain, Visteon Supplier Access System

you can add that domain (if
. New User R
appropriate) and then approve the e Uset Bemests
Pendin
user request. —_— . T
' Name Phone Request Date: email 'Wanlings‘ Action
4. Approved, Rejected, Completed, and Tane Doe 5555555555 [17-NOV-09 _janedoe@yahoo.comn Approue. |[Rajecs.
EXpired requeStS can also be reviewed @ - email already exists in CDS. @ - Invalid email domain for that company.

as desired.
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SSA Admin Training — Managing SSAs and Email Domains

Managing SSAs and Email Domains:

1. Select “SSA Admin” menu item to view
your options.

2. Select “SSA(s) and Domains”. This will

take you to the Visteon Supplier Access
System.

(ry) Visteon Lo
Supplier S

Visteon

Vlsteon°

[ + | myAppiications ]|
[ Tmssa ———]
l|
LI mySupoly Hanual _»]

Home Help
Welcome Joint1 Venture (JVENTUR1)

Welcome to the Visteon Supplier Portal

Look to this space for the latest information for Visteon suppliers including news, documents and applications.

Training for the your applications can be found the application landing pages, accessible under the ‘myApplications”
menu item on the left.

Questions can be directed to vspsecur@visteon.com.

% Supplier Portal FAQ

Vlsteon'

@Vlstgupp 3 e

myApplications L

Pending
SSA Training
SSA(s) and Domains

= | mySupply Manual »
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Home Help
Welcome Joint1 Venture (JVENTUR1)

Welcome to the Visteon Supplier Portal

Look to this space for the latest information for Visteon suppliers including news, documents and applications.

Training for the your applications can be found the application landing pages, accessible under the ‘myApplications”
menu item on the left.

Questions can be directed to vspsecur@uvisteon.com.

% _Supplier Portal FAQ



SSA Admin Training — Managing SSAs and Email Domains
(cont.)

Visteon:
3. Click “Update” for appropriate company to be CHgnsd  Y)aison SUpplierAccessSysiem
man ag ed Company | Update

IBM

Managing SSA's:
« SSAs can be deleted by clicking “Delete”
« SSAs can be added by clicking “Add SSA”, ABC Add Domain for TBM

entering new SSA CDSID, and clicking “Submit” ~
SSA Domian Company: BN
BSMITHT . | [GMAIL COM Domain: | hotrnail cor |
Managing Email Domains: HONES QAL cov [EREe
. . . Py ’ EH | IBMNCOR dalete
- Domains can be deleted by clicking “Delete e - Y - \
« Domains can be added by clicking “Add Domain”, sswrm2 YAHOO C
entering domain name, and clicking “Submit” e Add S8 for TBM
SJONES j lete
LA \ Company: TBM
Move Users to New Reporting Name cORD: 'd”‘s'“' '
N -u mit
To move a user to a new reporting name, send an e-
mail to vspsecur@visteon.com with the details of the e note it m§m51ufi“§§y

move you wish to make.

# :



mailto:vspsecur@visteon.com

Technical Support

IT Support (SUPPHELP) VSPECUR Support
« For IT support please « For support related to initial ID set up,
contact supphelp@visteon.com_or call +1- existing supplier ID structure and general
734-710-5555 with the supplier CDS ID queries, please contact
affected and screenshots/description of the vspsecur@yvisteon.com .
exact issue/error message. « That includes:
 That includes: * New ID creation /Modify existing record
« Password reset  Re/De-activate EXiSting ID
« Account lock out  Supplier structure updates
. System error « SSA status setup and functionality
« Remote access fail « General Guidance and Queries

» Technical issues with tools located on portal (Vpay,
Report Card etc.)
» Other technical issues

You can find this presentation on our supplier portal or at:
https://www.visteon.com/company/suppliers/remote-access-to-visteon/
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