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Kud ko ]dahrNa sao naotR%va

Aaja ko vaOiSvak Aa^TaomaaoiTva ]Vaoga maoM p`itspQaa- krnao ko ilae ivasToAa^na yah ek baohtr¸ lacaIlaI kaya-naIit AaOr
sauisqatI maoM haonaovaalaI saPlaayar banaI hO a kMpnaI kI vafadarI AaOr naIitSaas~ maoM spYT ikyao gayao¸ ]cca [-maanadarI
AaOr naOitk vyavahar ko p`it hmaara samap-Na AaOr hmaaroM kma-caairyaaoM ko pirEama  evaM zaosa p`yaasaaoM sao hma nao yao haisala
ikyaa hOM a

naOitkta yao ivasToAa^na ka ek mah<vapUNa- ka^pao-roT gauNaQama- hO – ijasasao hmaaro saBaI kma-caairyaaoM kao iksaI BaI halaat
maoM vafadar rhnaa caaihyaoMA yao naIitSaas~ saBaI SaaKaAaoM evaM saBaI str ko – hmaaroM CaoTo sao CaoTo kamakaja sao hmaarMo

inadoSak maMDla ko laaogaaoM tk laagaU hO a naOitkta sao vyavahar tqaa [sa naIitSaas~ maoM spYT ikyao gayao p`maaNaaoM sao inaYza rKnaa
evaM saBaI vyavasaaiyak vyavaharaoM maoM eosaa vyavahar hmaoSaa rKnaa¸ yah hmaaroM kma-caairyaaoM sao Apoixat hOM a

[sa naIitSaas~ kI samaIxaa Aap kro a eosaI [cCa maOM p`gaT krta hUM^ a [na isawaMtaoM ka Aap pr AaOr Aapko kama maoM iksa trh
pirNaama haota hO¸ yao Aap jaainayaoM a mauJao pUra BaraOsaa hO ik inaYza sao vyavahar krto hue¸ hma savaao-<ama vyavasaaiyak pirNaama
p`aPt krko ]cca naOitk p`maaNa kayama kr sakoMgao a 

Aap ka ivaSvaasaU¸ 

DaonaalD jao.sToibansa
AQyaxa evaM mau#ya kaya-karI AiQakarI 
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ivasToAa^na Qyaoya AaOr vyavahar  

ivasToAa^na kao [na baataoM pr pUra BaraOsaa hO a yao ]nhoM raoja ko kamakaja maoM maaga-dSa-na krto hO a [na
baataoM ka yao isawaMt p`itinaiQa%va krto hO a

hmaarI mah<vaakaMxaa…
AtulanaIya maUlya p`dana krnaovaalao AiBanava¸ djao-dar ]%pad p`dana krnao ko ilae hmaaroM ga`ahkaMo ko saaqa
savaao-<ama saaJaodarI krnaa a

hma hmaoSaa…

[-maanadarI sao kama krto hOM a
jaao sahI hO vahI krto hOM a  

dusaraoM ka Aadrsammaana krto hOM a
jaOsaa vyavahar hmaoM AcCa lagaogaa¸ vaOsaa hI vyavahar hma dusaraoM sao krto hOM a

ga`ahkaoM kao hma hmaoSaa p`aqaimakta doto hOM a
hmaaroM ga`ahkaoM kI ApoxaaeM^ pUrI krnao ko ilae hma saBaI p`yaasa krto hOM a

hma vacanabawta pUrI krto hOM a
hmaaroM inaNa-ya¸ kamakaja AaOr pirNaamaaoM kI ijammaodarI svaocCa sao laoto hOM a

eksaaqa evaM baatcaIt krko kama krto hOM a
[icCt pirNaama haisala krnao ko ilae baakIyaaoM ko saaqa kama krto hOM a

inarMtr sauQaar ko ilae AaËmak kaoiSaSa krto hOM a
hma jaao BaI kuC krto hOM¸ ]sa maoM savaao-<ama pirNaama p`aPt krnao ko ilae p`yaasa krto hOM a



ivaiBannata AaOr Saaimala kr laonao kI xamata
saBaI kma-caairyaaoM kao sammaanapUva-k vyavahar AaOr ivacaaraoM maoM
haonaovaalaI iBannata ko maUlya ka BaI Aadr hao eosao vaatavarNa ka
inamaa-Na krnao ko ilae evaM ]sao kayama rKnao ko ilae ivasToAa^na
vacanabaw hO a

ivasToAa^na maoM hma ‘[n@laUijava’ pyaa-varNa inamaa-Na krnao kI kaoiSaSa
krto hMO a [sa trh hmaaroM kma-caarI¸ ga`ahk¸ saPlaayar AaOr samaaja
kao samaana maaOka p`dana krnao ka p`yaasa hma krto hOM a iksaI BaI
p`kar kI tklaIf Aqavaa gaaONa vyavahar na donaovaalaI ka^pao-roT
saMskRtI inamaa-Na krko ivasToAa^na kI vyavasaaiyak saflata maoM pUrI
trh sao yaaogadana donao ka Avasar hr kma-caarI kao p`aPt haota hO a

hOAsaurxaa¸ svaasqya AaOr pyaa-varNa
ivasToAa^na maoM hr vyai@t ko svaasqya AaOr saurxaa kao p`aqaimak
mah<va hO a

kaya-sqala pr saurixat kaya-pwtI¸ pirisqait AaOr kamakaja inamaa-
Na krnao ko ilae ivasToAa^na vacanabaw hO a saurixat AaOr svasqa
kamakaja pyaa-varNa ivakisat krnao ko ilae AaOr ]sao sqaayaI rKnao

ko ilae hma hmaoSaa p`yaasa krto hOM a ivasToAa^na ek
ijammaodar ka^pao-roT naagairk hO a p`akRitk pyaa-

varNa ka saMrxaNa AaOr saMvaQa-na hma krto hOM

a hma saBaI ja$rI pyaa-varNaIya p`maaNaaoM kI pUit- krto hMO a k[- baar
ja$rI ivainayaamak AaOr kanaUnaI p`maaNaaoM kI pUit- sao BaI Aagao baZ,kr
kuC krto hMO a Gana AaOr d`vya sva$p ko kcaro kI kma sao kma
inaima-tI hao¸ [sailae hma inarMtr hmaaro pyaa-varNaIya p`dSa-na maoM sauQaar
krto hOM a  pyaa-varNa pr duYpirNaama krnaovaalaI kaya-pwtIyaaoM kao
inakalanao ko ilae BaI hmaarI kaoiSaSa Sau$ hOM a ‘ka^pao-roT
sasTonaoibailaTI irpaoT-’ maoM hmaarI saamaaijak ijammaodarI AaOr sqaayaI
ivakasa kayaao-M ko baaro maoM jaanakarI dI gayaI hO a yao irpaoT- hmaaroM o
www.visteon.com vaobasaa[-T pr imala sakta hMO a

[sa ko Alaavaa¸ hma hmaaroM kma-caairyaaoM kao sqaanaIya pyaa-varNaIya
samasyaaAaoM ka inavaarNa krnao ko ilae p`ao%saahna AaOr samaqa-na doto hMO
a svayaMsaovaa AaOr laaokaopkark kamaaoM ko maaQyama sao hmaaroM kma-caarI
Apnao samaaja maoM sakara%mak badlaava laanao ko ilae kama krto hMO a

]%padna saurxaa AaOr gauNava<aa
hmaaroM saBaI kamakaja ka ivasToAa^na ko ]%pad AaOr saovaaAaoM pr
pirNaama hao sakta hOM a hma inamaa-Na kr rho ]%padaoM kI saurxaa AaOr
gauNava<aa ko p`it¸ hma saBaI vacanabaw hOM a

saBaI laagaU kanaUna¸ inayama¸ svaocCa p`maaNa AaOr ]Vaoga ko kamakaja
pwit kI pUit- krnao ko ilae Aqavaa ]sasao BaI baZkr kuC
krnaovaalao ]%padaoM ka iDjaa[-na¸ [MijanaIyairMga AaOr ]%padna krnao ko

ilae ivasToAa^na samaip-t hO a hmaaroM }pr ga`ahkaoM ko ivaSvaasa
kao Qyaana maoM laokr¸ hma ]%pad p`dSa-na maoM inarMtr sauQaar ko
ilae¸ ]cca–gauNava<aa ]%pad evaM saovaa p`dana krnao ko
ilae¸ hmaoSaa p`ya%naSaIla haoto hOM a [sa vacanabawta ko
maaQyama sao saurxaa ko ilae hmaoSaa ]cca gauNa p`aPt
krnaovaalao ]%pad hma inamaa-Na kr sakto hOM a

vafadarI AaOr naIitSaas~

vafadarI AaOr naIitSaas~ ka Agar BaMga hao rha hao¸ tao ]sa baaro maoM jaanakarI donaa¸ yao saBaI
kma-caairyaaoM ka kt-vya hO a
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kMpnaI kI saMpi<a AaOr saUcanaa
ivasToAa^na kI saMpi<a ka galat [stomaala na hao [sakI pUrI
ijammaodarI saBaI  kma-caairyaaoM pr hO a [sa saMpi<a maoM yaM~ Aqavaa maala
jaOsaI vaastivak evaM vyavasaaya jaanakarI AaOr baaOiwk saMpda jaOsaI
Anya kalpinak saMpi<a ka BaI  samaavaoSa hO a

ivasToAa^na ko p`dSa-na AaOr p`itspQaa-%mak fayado ko ilae mah<vapUNa-
kMpnaI irkaD-¸ saMpi<a¸ tknaIkI jaanakarI¸ saMdoSa AaOr vyavasaaya
AvasaraoM ka BaI maUlyavaana saMpi<a maoM samaavaoSa hao sakta hO a
ivasToAa^na ko vyavasaaya ]i_YTya pUro krnao ko ilae kMpnaI kI [sa
saMpi<a ko galat [stomaala sao saurxaa krnaa ja$rI hO a

[sa saMpi<a kI saurxaa krnao maoM Aakismat p`kTIkrNa kao p`itbaMQa
krnaa ja$rI hO a yao ijammaodarI AaOr inaba-MQa [-lao@T/a^inak jaanakrI
pwtI kao [-maola¸ [MTrnaoT¸ Aaid laagaU hO a ivasToAa^na kma-caarI
naIitSaas~ ko iKlaaf jaanaovaalao kao[- BaI [-lao@T/a^inak saMvaadaoM ko
[stomaala pr Aqavaa ]saka inamaa-Na krnao pr p`itbaMQa ikyaa jaata
hO a

bau@sa¸ roka^D\-sa AaOr fa[-ilaMgsa
kma-caairyaaoM kao sahI roka^D-\sa rKnaa ja$rI hO a ivainayaamak maMDla
AaOr hmaaro janaihtQaarkaoM ko ilae jaarI kI gayaI jaanakarI maoM
saMpUNa-¸ inaYpxa¸ sahI samaya pr AaOr sahI $p sao samaJa maoM Aayao [sa
trh sao p`dana krnaa ja$rI hO a

Aaiqa-k AaOr Anya saMbaMi Qat irpaoiT-Mga maoM hmaarI vafadarI ko
AaQaar pr¸ SaoyarhaolDr AaOr inavaoSa samaudaya sao ivasToAa^na ka
irSta jauDa huAa hO a sarkar Aqavaa Anya ivainayaamak maMDlaaoM ko
saaqa kMpnaI kI Aaor sao fa[-la ikyao gayao dstavaojaaoM maoM haonaovaalaI
jaanakarI saMpUNa-¸ inaYpxa¸ AcaUk¸ sahI samaya pr AaOr samaJa maoM
Aayao [sa trh kI haonao ko ilae hmaarI Aaor sao saBaI p`yaasa ikyao
jaanao caaihyao a [sa maoM isa@yauirTIja e@sacaoMja kimaSana AaOr Anya
kMpinayaaoM ko dstavaojaaoM ka BaI samaavaoSa hO a [sako Alaavaa¸ Aaiqa-k
roka^D-¸ Kca-o kI jaanakarI AaOr [MijanaIyairMga Aqavaa Anya
tknaIkI dstavaoja banaato hue Aqavaa ]nakI samaIxaa krto
samaya iksaI BaI roka^D- kI AcaUkta jaaM^canaa hma
saBaI ko ilae baMQanakark hOM a

sarkarI SaaoQakaya- AaOr jaaM^capDtala maoM ]nhoM sahyaaoga krnaa yah
ivasToAa^na kI naIit hO a sarkarI AadoSa¸ samansa¸ kanaUnaI jaaM^ca ko
baaro maoM AiQak jaanakarI p`dana krnao ko baaro maoM AjaI- Aqavaa kuC
dstavaoja doKnao hao tao eosao maamalao turnt kanaUna ivaBaaga ko pasa
saaOMpo jaayao a [sa maoM maulaakat ko ilae ivanatI¸ dstavajaaoM ko ilae
AjaI- Aqavaa iksaI BaI jaaM^capDtala Aqavaa maamalaaoM ko baaro maoM kao[-
BaI yaaicaka Aqavaa AjaI- ka samaavaoSa hO a

kagajaataoM kI sa%yata AaOr p`amaaiNakta kao baaiQat krnaa Aqavaa
iksaI sarkarI jaaM^capDtala Aqavaa kanaUnaI karvaa[- maoM [stomaala
krnaa [sa ]_oSya sao ]na kagajaataoM kao naYT krnaa Aqavaa ]na maoM
badlaava krnaa yah gaunaah hO a iksaI BaI AinaNaI-t¸ QaaoKadayak
Aqavaa Apoixat maamalaa¸ jaaM^capDtala Aqavaa laoKa prIxaa sao
saMbaMiQat kao[- BaI dstavaoja iksaI BaI karNa ko ilae naYT nahI
ikyao jaa sakto hO a kMpnaI ko roka^D-\sa galat trIko sao [stomaala
ikyao jaa rho hao¸ ]na maoM Anauicat badlaava ikyao jaa rho hao¸ vao naYT
ikyao jaa rho hao Aqavaa ivasToAa^na ko ‘roka^D- irToMSana pa^ilasaI’ ko
iKlaaf jaanaovaalaI baataoM ko baaro maoM kao[- AaSaMka hao tao ]sakI
jaanakarI kanaUna ivaBaaga kao do a

[sa ko Alaavaa¸ laoKa prIxaNa¸ laoKaMkna Aqavaa Aaiqa-k baataoM sao
saMbaMiQat svatM~ laoKa prIxak Aqavaa AMtga-t laoKa prIxaNa kma-
caarI ivaBaaga ko sadsyaaoM kao galat rasto pr lao jaanaa Aqavaa ]nhoM
galat baato krnao pr majabaUr krnaa eosaI baataoM ka gaMBaIr kanaUnaI
pirNaama hao sakta hO a [sa maoM ApraiQak dMD ka BaI samaavaoSa hao
sakta hO a  
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baaOiwk saMpda AaOr gaaopnaIyata
ga`ahk¸ saPlaayar AaOr Anya vyavasaaya saMpkao-M maoM sao k[- baar
gaaopnaIya Aqavaa Anya iksaI ka svaaima%va haonaovaalaI jaanakarI
ivasToAa^na ko pasa AatI hO a ivasToAa^na ko svaaima%va kI jaanakarI
kI trh [sa jaanakarI kI BaI saurxaa kI jaanaI caaihyao a 

nayao nayao SaaoQa¸ klpnaaeM AaOr Anya p`karaoM kI baaOiwk saMpda yao
ivasToAa^na kI saflata maoM mah<vapUNa- GaTk hO a pirNaamaI¸ poTMT\sa¸
To/D saIËoT\sa saurxaa¸ ka^pIra[-T\sa¸ To/Dmaa@sa- Aqavaa eosao hI kuC
Anya maagaao-M sao maUlyavaana kMpnaI p`aOVaoigakI kI saurxaa krnao ko ilae
hma dxa rhto hO a Anya kMpinayaaM Aqavaa vyai@tAaoM kI baaOiwk
saMpda ka AvaOQa [stomaala na hao [sailae ivasToAa^na BaI ]tnaa hI
dxa haota hO a

vaOiSvak jaanakarI AaOr p`aOVaoigakI naIitSaas~ ko saMpUNa- ZaM^cao ko
maaQyama sao ivasToAa^na ka^pao-roT DaTa AaOr &ana kI BaI saurxaa krta
hO\ a jaanakarI ka AvaOQa [stomaala naa hao tqaa hmaaroM saMvaad p`NaalaI
sao Baojao jaanaovaalaI jaanakarI pr inayaM~Na hao [sailae yah naIit
kMpnaI kI vyavasaaiyak jaanakarI AaOr saMpda kI saurxaa ko ilae
maaga-dSa-na krtI hO a

[nasaa[-Dr T/oiDMga
gaaopnaIya AaOr p`aopra[-TrI jaanakarI ka AvaOQa [stomaala sao saurxaa
krko hma kMpnaI ko maUlyavaana saMpda kI rxaa tao krto hO hI¸
laoikna [nasaa[-Dr T/oiDMga sao jauDo kanaUna kI pUt-ta ka BaI
Anaupalana krto hO a

ivasToAa^na kI jaanakarI ka AvaOQa [stomaala AaOr kanaUna ka
]llaMGana [naka [nasaa[-Dr T/oiDMga yah ek ]dahrNa hO a Saoyar
Aqavaa Anya isa@yauirTIja kI KrIdarI Aqavaa ibaËI krto hue
sabakao maalaUma na haonaovaalaI laoikna naaOkrI kI vajah sao imalanaovaalaI
jaanakarI ka [stomaala krko kao[- vyai@t Agar Apnaa fayada
banaata hao tao ]sao [nasaa[-Dr T/oiDMga khto hO a yaoo galat AaOr AvaOQa
hO a Kud ko AaOr baakI pirvaar ko sadsya Aqavaa daost laaogaaoM ko
fayado ko ilae [sa jaanakarI ka [stomaala krko ivasToAa^na kI
isa@yauirTIja Aqavaa Anya iksaI BaI kMpnaI ko isa@yauirTIja kI
KrIdarI Aqavaa ibaËI krnaa Ayaaogya hO a saMpadna Aqavaa
mah<vapUNa- gazbaMQana [sa p`kar ka ivasToAa^na ka AinaNaI-t vyavahar
haonaovaalaI kMpnaI ko baaro maoM ‘iTp’ donao pr BaI p`itbaMQa hO¸ @yaaoMik
vaastva maoM k[- baar eosao vyavahar kI GaaoYaNaa hu[- nahI haotI hO a
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svaarsya maoM iBannata
kma-caairyaaoM ka svaarsya AaOr ivasToAa^na ka svaarsya [sa maoM AMtr
nahI haonaa caaihyaoA Agar [sa p`kar ko kuC svaarsya ko Baod haoMgao
tao ]sa baaro maoM @yaa ikyaa jaa sakta hO [sa ko ilae maaga-dSa-na
laIijae AaOr eosao BaodaoM ka karNa haonaovaalao vyavahar Aqavaa saMbaMQa
[na baaro maoM pUrI jaanakarI dIijae a

Apnao kamakaja maoM AcCI inaNa-yaxamata AaOr mah<ama naIitma<aa kma-
caairyaaoM kao dSaa-naI caaihyao eosaI ]nasao ivasToAa^na kI Apoxaa hO a
kMpnaI ko baahr BaI Aap iksa trh ka bata-va krto hO ]sapr sao
AapkI kMpnaI ivasToAa^na ek kMpnaI ko $p maoM kOsaI hO [sa baaro maoM
laaoga tk-ivatk- krto hO a yao baat Aapkao hmaoSaa Qyaana maoM rKnaI
caaihyao a Apnao evaM ApnaI kMpnaI ko iKlaaf jaanaovaalaa kao[- BaI
kama¸ inavaoSa hmaoM Talanaa caaihyao a AiQak spYT $p sao kha jaayao
tao kMpnaI ko iKlaaf jaanao kI xamata haonaovaalaa kuC BaI krnaa
kma-caairyaaoM kao Talanaa caaihyao a

[sa maoM inamnailaiKt ]dahrNa AaOr ]sako Alaavaa Anya k[- baataoM
ka samaavaoSa hao sakta hOÁ 

• ivasToAa^na sao vyaapar kr rhI p`itspQaI- kMpnaI¸ ga`ahk¸ saPlaayar
Aqavaa Anya fayadaoM ko ilae haonaovaalao vyavasaayaaoM maoM 2.5

p`itSat sao AiQak ka Aaiqa-k svaarsya haonaa

• kao[- saMbaMiQat vyai@t naotR%va sqaanapr haonaovaalaI kMpnaI kao
Aqavaa ijasa kMpnaI sao vyavahar krko inajaI Aaiqa-k fayada
haogaa eosaI kMpnaI kao kama ka zoka donaa

• ivasToAa^na sao vyaapar kr rhI p`itspQaI- kMpnaI¸ ga`ahk¸ saPlaayar
Aqavaa Anya fayadaoM ko ilae haonaovaalao vyavasaayaaoM ko saaqa
salaahgaar¸ p`baMQana Aqavaa raojagaar saMbaMQa rKnaa

• ivasToAa^na kao $ica haonaovaalaI baataoM ka svaaima%va hk saMpadna
krnaa

• ivasToAa^na ko saaqa vyavasaaya kr rho Aqavaa vyavasaaya krnao kI
[cCa haonaovaalaaoM sao naamamaa~ maUlya sao AiQak [sa baaro maoM yauesa
Da^lasa- 50 sao AiQak maUlya haonaovaalao ]phaŗ  manaaorMjana Aqavaa Anya p̀stavaaoM
ka svaIkar krnaa

• eosao vyai@tyaaoM sao Aapko Aqavaa Aapko pirvaar ko ilae nagad  ̧]%pad Aqavaa
saovaa sahuilayat  ̧kjaa- Aqavaa sah–hstaxar vyavasqaa ka svaIkar krnaa

• AapkI yaa~a̧  rhnao kI vyavasqaa Aqavaa eosaI kuC saovaaAaoM ka svaIkar krnaa

• kao[- BaI ]phaŗ  manaaorMjana Aqavaa Anya kuC BaI maaMganaa

• iksaI BaI p̀kar ka p̀aOZ, manaaorMjanaA

]phar AaOr manaaorMjana sao saMbaMiQat ga`ahk AaOr saPlaayar naIitSaas~
ko baaro maoM kma-caairyaaoM kao  jaanakarI haonaI caaihyao AaOr eosaa
naIitSaas~ ]napr baMQanakark haonaa caaihyao a kahI p`kar ka
ka^pao-roT–p`ayaaoijat manaaorMjana majabaUt kamakaja saMbaMQa p`sqaaipt
krnao ko ilae yaaogya AaOr kanaUnaI $p sao BaI vaOQa hao sakta hO yah
ivasToAa^na jaanakr hO a Aqaa-t vyavasaaya manaaorMjana vaOQa¸ ]icat¸
kBaIkBaI AaOr nyaayap`ivaYT haonaa caaihyao yao baat Qyaana maoM riKyao a
Agar kBaI dao maoM sao kao[- pxa Kanaa Kanao ko ilae baahr laokr
gayaa tao vaao cala sakta hO laoikna eosao Kanao ka phlaohI tya krko
hmaoSaa Agar saPlaayar hI ]sako pOsao Barnaovaalaa hao tao vaao nahI
calaogaa a iksaI Kola kaya-Ëma ka saIJana iTkT nahI calaogaa laoikna
eosaohI iksaI kaya-Ëma ko ilae kBaI ekbaar inamaMi~t ikyaa gayaa
tao vaao cala sakta hO a k[- doSaaoM maoM Saraba  ]phar ko $p maoM nahIM
dI jaatI hO a iksaI BaI ]phar¸ p`stava Aqavaa manaaorMjana ka kao[-
p`stava [nakI yaaogyata ko baaro maoM Agar kao[- savaala hao tao vao
kanaUna ivaBaaga ko pasa Baojao jaayao a
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inaYpxa vyavahar AaOr p`itspQaa-
hmaoM pUrI takt sao p`itspQaa- AaOr inaYpxa vyavahar krnaa hO a
horaforI¸ caaorI¸ gaaopnaIya jaanakarI ka AvaOQa [stomaala¸ galat ica~
KDa krnaa Aqavaa Anya Anauicat vyavaharaMo ko maaQyama sao AlaaBa
laonao ko ilae hmaara pUNa- ivaraoQa hO a

p`a[-sa ifi@saMga¸ Anauicat spQaa- Aqavaa baajaar maoM Anauicat pwtI
sao p`Baava Dalanaovaalaa kao[- BaI kamakaja [nhoM ivasToAa^na naIitSaas~
evaM A^inTT/sT kanaUna p`itbaMQa krto hO a spQaa-%mak jaanakarI p`aPt
krnaa Aqavaa AvaOQa maagaao-M sao spQaa-%mak laaBa p`aPt krnao pr
p`itbaMQa hO a [na baataoM maoM inamnailaiKt evaM Anya baataoM ka samaavaoSa
hao sakta hO a

• p`itspQaI- kMpinayaaoM ko saaqa dama¸ Kcaa-¸ ]%padna p`maaNa¸ saMivada
Aqavaa saMivada p`iËyaa¸ BaaOgaaoilak kaya-xao~¸ Aayaat Aqavaa
inayaa-t ko }pr haonaovaalao baMQana¸ ivatrNa maaQyama Aqavaa ga`ahk
[na baaro maoM cacaa- krnaa

• inaiScat Baava ko Anausaar Aqavaa ]sasao AiQak damapr ]%pad
baocanao Aqavaa BaaD,o pr laonao ko ga`ahk kI xamata pr inaba-MQa

A^inTT/sT AaOr inaYpxa bata-va samasyaa baohd jaiTla hao saktI hO a
@yaa krnao ko ilae Anaumait hO AaOr @yaa krnaa Ayaaogya hO yah
baat tknaIkI sva$p kI AaOr baajaar saMrcanaa pr AaQaairt hao
saktI hO a Agar iksaI baaro maoM kao[- AaSaMka hao tao kanaUna ivaBaaga
sao saMpk- kro a

AMtra-YT/Iya vyavasaaya AaOr sarkarI inayamai
ivasToAa^na ka kamakaja haonaovaalao hr doSa maoM laagaU kanaUna ko
Anausaar ivasToAa^na ko saBaI kma-caarI¸ ejaoMT AaOr p`itinaiQa ]na
kanaUnaaoM ka sahI ZMga sao palana kroMgao eosaI Apoxaa hO a vaNa-Baod¸
baalamajadUr AaOr jabardstI sao kama krko laonao ko iKlaaf
haonaovaalao kanaUna ka BaI [sa maoM samaavaoSa hO a

sarkarI Aqavaa AMtra-YT/Iya vyavasaaya baajaar sao jauDo laaogaaoM ko ilae
fa^rona krPT p`^i@Tsaosa A^@T efsaIpIe mah<vapUNa- hO a ivasToAa^na
ka kamakaja haonaovaalao duinayaa ko iksaI BaI doSa ko kma-caarI
Aqavaa p`itinaiQayaaoM ko ilae efsaIpIe laagaU hO a efsaIpIe ko
AMtga-t¸ AiQak AcCa sarkarI vyavahar p`aPt hao [sailae ivadoSaI
AiQakarI¸ rajakIya pxa Aqavaa rajakIya pxaaoM ko sadsyaaoM kao
iksaI BaI p`kar ko p`stava Aqavaa pOsaa donaopr inaba-MQa hO a [na inaba-
MQaaoM maoM kovala pOsaahI nahI bailk maUlya haonaovaalaI Anya kao[- BaI
caIjaaoM ka samaavaoSa hO a kovala sarkarI AiQakarI nahI bailk ]nakoo
p`itinaiQa Aqavaa pirvaar ko sadsyaaoM ka BaI [sa maoM samaavaoSa hO a
kuC saIimat pirisqaityaaoM maoM jahaM kanaUnaI hk haonaovaalaI sarkarI
saovaaeM p`aPt krnao ko ilae kuC naamamaa~ Saulk Barnaa pDo tao ]sasao
efsaIpIe ka BaMga nahI haota hO a

ivasToAa^na ka kamakaja haonaovaalao iksaI doSa maoM [sa p`kar ka
Baugatana krnaa vaOQa AaOr prMpranausaar sahI hao tao BaI kanaUna ivaBaaga
sao ]sa ko ilae pUva--–Anaumait ilayao bagaOr eosaa nahI ikyaa jaa sakta
hO a jaba kBaI BaI ivasToAa^na ko kma-caarI Aqavaa Anya p`itinaiQa¸
sarkarI p`itinaiQa Aqavaa ivadoSaI AiQakairyaaoM kao ]phar Aqavaa
rajakIya Aqavaa Qamaa-qa- dana krnao ko ivacaar maoM hao tao ]nhoM [sa
baaro maoM kanaUna ivaBaaga sao Anaumait laonaa ja$rI hO a

ivasToAa^na ka kamakaja haonaovaalao evaM vao jaanakarI AaOr ]%pad
inayaa-t kr saknaovaalao doSaaoM maoM k[- kanaUnaaoM ka baMQana hao sakta hO a
iksaI BaI nayao doSa maoM vyavasaaiyak p`vaoSa krnao sao phlao kanaUna
ivaBaaga kI salaah lao a



saaraMSa
sahI bata-va yahI laaogaaoM kI saccaI naIitma<aa haotI hO – kanaUnaI
daM^vapoMca Kolakr Aqavaa [sa naIitSaas~ kI kmajaaor kDIyaaoM ka
AaQaar laokr Kud ka fayada doKnaa Aqavaa Anya iksaI AaOr kao
fayada krko donaa [sao naIitma<aa nahI khto hO a hma saBaI kao [sa
naIitSaas~ ka palana AaOr saMrxaNa BaI krnaa caaihyaoA kMpnaI kI
naIitma<aa ko iKlaaf jaanaovaalaI kar-vaa[- Aqavaa kaya-pwtI ko
baaro maoM Agar Aapkao kao[- jaanakarI imalao tao ]sa baaro maoM turnt
irpaoT- kro a [sa naIit ko iKlaaf jaanaovaalaI baataoM ko baaro maoM
irpaoT- krnaovaalao ivasToAa^na ko vyavasaaya ivakasa kI sahayata kroMgao
a [sasao naIitma<aa ko ilae samaip-t kMpnaI ko $p maoM ivasToAa^na ka
naama hmaoSaa laaogaaoM ko idlaaoM maoM rhnao ko ilae madd imalaogaI a
vaOQa AaOr naOitk vyavasaaya vyavahar¸ Aaiqa-k baataoM ka roka^iD-Mga¸
laoKaMkna pwtI¸ AMtga-t inayaM~Na Aqavaa laoKa prIxaNa sao
saMbaMiQat kuC samasyaaeM hao tao vao kMpnaI ko Qyaana maoM laanao ko ilae
ivasToAa^na Apnao kma-caairyaaoM kao p`ao%saahna dota hO a iksaI vyai@t nao
[sa p`kar ka irpaoiT-Mga ikyaa [sailae ]sako iKlaaf kI
jaanaovaalaI kar-vaa[- ko ivaraoQa maoM ]sa vyai@t kI saurxaa krnao kI
ivasToAa^na kI naIit hO a [sa p`kar kI jaanakarI irpaoT- krnao ko
ilae gaaopnaIya AaOr Anaaimak pwtI BaI ]plabQa hO AaOr ]sa baaro
maoM Aagao jaanakarI p`dana kI gayaI hO a

kMpnaI kaya-karI vyai@t¸ AiQakarI AaOr vairYz p`baMQak tqaa
ivasToAa^na ko inadoSak maMDla ko sadsya eosao saBaI sao [sa naIitSaas~
ka palana Apoixat hO a [sa naIit ko iKlaaf kao[- Agar kuC
kamakaja kr rha hao tao ]sa vyai@t kao kama sao inakalanao tk
kao[- BaI kar-vaa[- kI jaa saktI hO a Agar Aap iksaI eosaI
pirisqait maoM hao jahaM vaao pirisqait [sa naIitSaas~ ko ivaraoQa maoM jaa
rhI hao Aqavaa jaa sakogaI¸ tao Aap kao ]sa pirisqait ko baaro maoM
spYT $p sao baat krnaI caaihyaoo AaOr [sa maamalao maoM maaga-dSa-na laonaa
caaihyao a

ijana kma-caairyaaoM ko mana maoM Anaupalana ko baaro maoM kuC savaala Aqavaa
samasyaaeM hao tao ]nhoM ]sa baaro maoM Apnao p`baMQak¸ saMbaMiQat ecaAar
AiQakarI Aqavaa kanaUna ivaBaaga ko saaqa cacaa- krnaI caaihyao a

ivasToAa^na ko naOitk p`maaNaaoM ko baaro maoM Agar kma-caairyaaoM ko idla maoM
kuC savaala Aqavaa samasyaaeM hao tao ]nako javaaba haisala krnao ko
ilae tqaa p`baMQana¸ saMbaMiQat ecaAar Aqavaa kanaUna ivaBaaga ko saaqa
cacaa-MAaoM maoM sao Agar samaaQaanakark javaaba nahI imalaa tao ivasToAa^na
ko inadoSak maMDla ko laoKaprIxaNa saimait ko saaqa baatcaIt krnao
ko ilae Aqavaa [sa p`kar kI cacaa- krnaa Agar kuC karNa kI
vajah sao maumaikna na hao tao vaOiSvak ha^Tlaa[-na ]plabQa haogaI a 
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[sa naIitSaas~ maoM nyauyaa^k- sTa^k e@scaoMja AaOr saabao-nsa Aa^@salaI A^@T 2002 kI Qaara 406 ko ja$rtaoM ko Anausaar kMpnaI ko kaoD Aa^f ibaJanaosa kMD@T AaOr eiqa@sa kI pUit-
kI gayaI hO AaOr kMpnaI ko saBaI inadoSak AaOr kma-caarI tqaa AiQakarI saccaa[-¸ naIitma<aa AaOr kanaUna ko Anausaar bata-va kro [sailae yao Kasa inamaa-Na ikyao gayao hO a inadoSak Aqavaa
kaya-karI AiQakairyaaoM ko ilae [sa naIitSaas~ maoM badlavaa krnao ka hk kovala inadoSak maMDla kao haogaa a [sa p`kar ko kuC badlaava ikyao jaanaopr laagaU kanaUna AaOr À Aqavaa sTa^k

e@sacaoMja inayamaaoM Anausaar SaoyarhaolDsa- kao batayaa jaayaogaa a



doSa ko Anausaar sahI naIitma<aa AaOr Anaupalana dUrQvanaI ËmaaMk Dayala krko naIitSaas~ ko iKlaaf jaanaovaalaI baataoM ko baaro maoM jaanakarI dI jaa saktI hO
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AMtra-YT/Iya Taola–ÍI saovaa (Aa[-TIefesa)
doSa dUrQvanaI ËmaaMk BaaYaa
Ajao-MiTnaa 0-800-444-8084 AMga`ojaI
Ajao-MiTnaa 0-800-555-0906 sp^inaSa¸ AMga`ojaI
Aa^sT/oilayaa 1-800-339276 AMga`ojaI
baoiljayama 0800-77004 ÍoMca¸ Dca¸ jama-na¸ AMga`ojaI
ba`aiJala 0800-8911667 paotu-gaIJa¸ sp^inaSa¸ ÍoMca¸ AMga`ojaI
caIna (]<ar)** 10-800-712-1239 ma^MDirna¸ kM^TaoinaJa¸ AMga`ojaI
caIna (dixaNa)** 10-800-120-1239 ma^MDirna¸ kM^TaoinaJa¸ AMga`ojaI
Jaok irpiblak 800-142-550 AMga`ojaI
ÍaMsa 0800-902500 ÍoMca¸ AMga`ojaI
jama-naI 0800-1016582 jama-na¸ AMga`ojaI
haM^ga kaM^ga 800-964214 kM^TaoinaJa¸ ma^MDirna¸ AMga`ojaI
hMgaorI 06-800-17199 hMgaoiryana¸ AMga`ojaI
Baart 000-800-100-1071 AMga`ojaI
[MDaonaoiSayaa 001-803-011-3570 [MDaonaoiSayaa¸ Dca¸ AMga`ojaI
[MDaonaoiSayaa 007-803-011-0160 [MDaonaoiSayaa¸ Dca¸ AMga`ojaI
japana/J5 0066-33-11-2505 AMga`ojaI
japana/JP 00531-121520 ja^pnaIJa¸ AMga`ojaI
kaoiryaa (dixaNa) 00798-14-800-6599 kaoiryana¸ AMga`ojaI
maoi@sakao (M1-M5) 001-866-737-6850 AMga`ojaI
maoi@sakao (navaIna) 001-8008407907 sp^inaSa¸ AMga`ojaI
ifilapa[-nsa 1-800-1-114-0165 ifilaipnaao¸ AMga`ojaI
paolaMD 0-0-800-1211571 paoilaSa¸ AMga`ojaI
paotu-gaala 8008-12499 paotu-gaIJa¸ AMga`ojaI
riSayaa 8-10-8002-6053011 riSayana¸ AMga`ojaI
slaaovhaikyaa 0800-001-544 AMga`ojaI
dixaNa AaiÍka 080-09-92604 AMga`ojaI
spona 900-991498 sp^inaSa¸ AMga`ojaI
svaIDna 020-79-8729 svaIiDSa¸ ifinaSa¸ AMga`ojaI
qaayalaMD 001-800-12-0665204 qaa[-¸ ma^MDirna¸ AMga`ojaI
yaunaayaToD ikMgaDma 08-000328483 AMga`ojaI
vhonaoJauelaa 0800-1-00-4586 sp^inaSa¸ AMga`ojaI

eTI A^nD TI Da[-ro@T A^@saosa
doSa dUrQvanaI ËmaaMk AaFTr Taona¸ Dayala BaaYaa
maaorao@kao 002-11-0011 855-266-7041 AMga`ojaI
tukI- 0811-288-0001 855-266-7041 AMga`ojaI

doSa dUrQvanaI ËmaaMk BaaYaa
k^naDa 855-266-7041 AMga`ojaI
paoTao- irkao 855-266-7041 AMga`ojaI
yaunaayaToD sToT\sa 855-266-7041 AMga`ojaI

* ]<ar caIna maoM baIijaMga¸ iTyaaMijana¸ ha[-laaoMgaijayaana¸ ijailana¸ laa[-AaoinaMga¸ SaoDuMga¸ SaanahobaO¸ honaana AaOr [nar maaoMgaaoilayaa ka samaavaoSa hO a
** dixaNa caIna maoM SaaMGaa[-¸ ijaAaMgasau¸ JaoAaMga¸ A^nvaI¸ fuijayaana¸ ijaAaMgajaa[-¸ hubao[-¸ hunaana¸ gauAaMgaDaM^ga¸ gauAaMgajaaya¸ hOnaana¸ icaMgaikMga¸ isacauAana¸ yaunaana¸ itbaoT svaaya<a xao~¸ SaanagaaMsau¸ i@vaMGaa[-¸ inaMi@saAa¸ iSaMgaijayaaMga AaOr

svaaya<a xao~aMo ka samaavaoSa hO a

Aa^nalaa[-na irpaoiT-Mga ko ilae [sa vaobasaa[-T kao BaoMT do  – www.visteon.ethicspoint.com
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